





Solutions to Common Problems

Common Drying Problems

Many drying problems involve poor cleaning results, poor soil and stain removal, residues of lint and
scum, and fabric damage. For satisfactory drying results, follow these suggestions provided by The
Soap and Detergent Association.

PROBLEM

POSSIBLE CAUSES

SOLUTIONS

PREVENTIVE MEASURES

Greasy, oily
stains

e Fabric softener sheet.

e Rub fabric softener stains

with bar soap. Rinse and
rewash.

e Add a few bath towels

to small loads for proper
tumbling.

Some “silk-like” fabrics
should be air dried.

Use proper drying tempera-
ture.

Place fabric softener sheet
on top of load before start-
ing the dryer.

Lint

e Overloading.

e Overdrying causes static
electricity.

e Lint screen not clean when
cycle began.

e Lintis attached to “pills.”

Reduce load size and
rewash using liquid fabric
softener in the final rinse.
Or, add a fabric softener
sheet and tumble without
heat.

Use lint brush or roller to
remove lint.

Do not overload dryer.

Use fabric softener in
washer or dryer to reduce
static electricity.

Remove items when they
are slightly damp to avoid
overdrying.

Check that lint filter is clean
and in place.

Pilling

(Fibers ball up
and cling to
fabric.)

e QOverdrying.

Use a lint brush or shaver to
remove pills.

Use fabric softener to lubri-
cate fibers.

When ironing, use spray
starch or fabric finish on
collars and cuffs.

Turn items inside out to
reduce abrasion.

Shrinking

e Temperature too high.
e Overdrying.

Irreversible condition.

Follow fabric care label
directions.

If shrinking is a concern,
check load often.

Remove items while slightly
damp and hang or lay flat to
complete drying.

Block knits into shape.

Wrinkling

¢ Overloading.
e |eaving items in dryer after
cycle ends.

Reduce load size and
tumble at medium or low
heat for 5-10 minutes.
Remove items immediately.
Hang or fold.

Do not overload dryer.
Remove items as soon as
cycle ends.
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Solutions to Common Problems

Service Prevention Checklist

Before calling for service, review this list. It may save both time and expense. The list includes common
occurrences that are not the result of defective workmanship or materials in this dryer.

OCCURRENCE

POSSIBLE CAUSE

SOLUTION

Dryer does not start.

Electrical power cord is not securely plugged
in or plug may be loose.

Make sure the plug fits tightly in wall outlet.

House fuse blown or circuit breaker tripped.

Reset circuit breaker or replace fuse.

Make sure electrical line is not overloaded and the
dryer is on a separate circuit.

Thermal limiter tripped.

Call authorized service person for replacement.

LCD displays
DEMO MoBE.

Dryer has been programmed to temporarily
perform a repeating demo cycle.

To return to the factory default settings, select RESET
in set prefs under the options scroll buttons.

Dryer runs but won’t
heat.

There are 2 house fuses in the dryer circuit. If 1
of the 2 fuses is blown, the drum may turn but
the heater will not operate. (electric models)

Replace fuse.

Gas supply valve is not open (gas models).

Check to make sure supply valve is open. See INSTAL-
LATION INSTRUCTIONS for procedure.

Dryer does not have enough air supply to
support the burner flame (gas models).

See INSTALLATION INSTRUCTIONS.

LP gas supply tank is empty or there has
been a utility interruption of natural gas (gas
models).

Refill or replace tank.

Dryer should heat when utility service is restored.

Drying cycle takes too
long, outside of the
dryer feels too hot or
smells hot.

Lint filter is clogged with lint.

Make sure all lint has been removed from the dryer lint
filter before starting each cycle.

Exhaust duct requirements have not been
met.

Exhaust duct must be at least 4 inches in diameter and
made of rigid or semi-rigid metal.

When in place, the duct must have no more than
two 90° bends and must not exceed length listed in
INSTALLATION INSTRUCTIONS.

Electric dryer is connected to a 208 volt
circuit.

Drying time will be 20% longer than drying on a 240
volt circuit.

Drying procedures have not been followed.

See “Operating Instructions.”

Outside exhaust hood or exhaust duct may
be clogged or restricted.

Clean out any obstruction.

High humidity.

Use a dehumidifier near the dryer.
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Service Prevention Checklist, con’t

OCCURRENCE

POSSIBLE CAUSE

SOLUTION

Excessive wrinkling.

Dryer is overloaded.

Do not overload. See “Operating Instructions.”

ltems left in dryer too long.

Remove items as soon as cycle ends.

Insufficient sorting of items.

See “Operating Instructions.”

Drying temperature too high.

Follow fabric care label instructions.

Scratching or chipping
of the drum finish.

Foreign objects such as coins, pins, clips or
buttons are inside the dryer.”

Always remove foreign objects from pockets before
laundering. Remove objects from drum and restart
dryer.

Permanently attached items such as belt
buckles, zippers and fasteners may be hitting
the inside of the drum.*

It may be necessary to sew a scrap of material
securely around ornaments before drying to prevent
scratching and damage to the dryer.

*Drum damage caused by foreign objects or permanently attached items is not covered by the warranty.
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Warranty Information

Your appliance is covered by a one year limited warranty. For one year from your original date of purchase, Electrolux will
repair or replace any parts of this appliance that prove to be defective in materials or workmanship when such appliance is
installed, used, and maintained in accordance with the provided instructions. In addition, your appliance is covered by an
additional one year, parts only, limited warranty. During the 2nd year from your original date of purchase, Electrolux will pay
for parts needed for this appliance that have proven to be defective in materials or workmanship when your appliance is
installed, used, and maintained in accordance with the provided instructions.

Exclusions

This warranty does not cover the following:

Products with original serial numbers that have been removed, altered or cannot be readily determined.

Product that has been transferred from its original owner to another party or removed outside the USA or Canada.

Rust on the interior or exterior of the unit.

Products purchased “as-is” are not covered by this warranty.

Products used in a commercial setting.

Service calls which do not involve malfunction or defects in materials or workmanship, or for appliances not in ordinary

household use or used other than in accordance with the provided instructions.

Service calls to correct the installation of your appliance or to instruct you how to use your appliance.

8. Expenses for making the appliance accessible for servicing, such as removal of trim, cupboards, shelves, etc., which
are not a part of the appliance when it is shipped from the factory.

9. Service calls to repair or replace appliance light bulbs, air filters, water filters, other consumables, or knobs, handles,
or other cosmetic parts.

10. Pickup and delivery costs; your appliance is designed to be repaired in the home.

11. Surcharges including, but not limited to, any after hour, weekend, or holiday service calls, tolls, ferry trip charges, or
mileage expense for service calls to remote areas, including the state of Alaska.

12. Damages to the finish of appliance or home incurred during transportation or installation, including but not limited to
floors, cabinets, walls, etc.

13. Damages caused by: services performed by unauthorized service companies; use of parts other than genuine Elec-
trolux parts or parts obtained from persons other than authorized service companies; or external causes such as
abuse, misuse, inadequate power supply, accidents, fires, or acts of God.
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DISCLAIMER OF IMPLIED WARRANTIES; LIMITATION OF REMEDIES

CUSTOMER’S SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE REPAIR OR REPLACE-
MENT AS PROVIDED HEREIN. CLAIMS BASED ON IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MER-
CHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO ONE YEAR OR THE SHORTEST
PERIOD ALLOWED BY LAW, BUT NOT LESS THAN ONE YEAR. ELECTROLUX SHALL NOT BE LIABLE FOR CONSE-
QUENTIAL OR INCIDENTAL DAMAGES SUCH AS PROPERTY DAMAGE AND INCIDENTAL EXPENSES RESULTING FROM
ANY BREACH OF THIS WRITTEN LIMITED WARRANTY OR ANY IMPLIED WARRANTY. SOME STATES AND PROVINCES
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR LIMITATIONS
ON THE DURATION OF IMPLIED WARRANTIES, SO THESE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.
THIS WRITTEN WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY
FROM STATE TO STATE.

If You Need Service

Keep your receipt, delivery slip, or some other appropriate payment record to establish the warranty period should service
be required. If service is performed, it is in your best interest to obtain and keep all receipts. Service under this warranty
must be obtained by contacting Electrolux at the addresses or phone numbers below.

This warranty only applies in the USA, Puerto Rico and Canada. In the USA and Puerto Rico, your appliance is warranted
by Electrolux Major Appliances North America, a division of Electrolux Home Products, Inc. In Canada, your appliance

is warranted by Electrolux Canada Corp. Electrolux authorizes no person to change or add to any obligations under this
warranty. Obligations for service and parts under this warranty must be performed by Electrolux or an authorized service
company. Product features or specifications as described or illustrated are subject to change without notice.

USA Canada
1-877-435-3287 1-800-265-8352
Electrolux Major Appliances North America Electrolux Canada Corp.
North America 5855 Terry Fox Way
P.O. Box 212378 Mississauga, Ontario, Canada

Augusta, GA 30907 L5V 3E4






